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Alci is a company with a strong sensitivity to the customer support. In addition to following 
international standards for the production of manuals, Alci provides its customers with 
an application that allows you to consult and implement all the technical documentation 
of the machine. Technical annexes, drawings, instruction manuals, spare parts, quality 
documentation and validation protocols are collected in one application, in electronic 
format. Functions are integrated previewing, text search and collaboration features with 
the possibility to insert notes and comments.

• I-Pot control system with 
the PC touch screen and 21 
CFR PART 11 for control and 
supervision of the process,
either automatic or manual.
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ACCESSORIES 

Maintenance Procedures animated and commented; 

Thanks to the presence of the 3D file of the machine, 
Alci allows its customers to make use of the procedures 
of maintenance and replacement of parts step by step. 
The videos will be made   upon request and will allow 
provision of training to the maintenance staff, indicating 
tools to use, procedures for the safety measures of 
the machine, an indication of the torque and verify the 
correct assembly. 

TABLET VERSION  

A tablet version of the 3D machine can help 
maintenance staff directly on the equipment and allows 
to work on details and analysis Maintenance in mobility. 

TRAINING I-MACHINE

Alci provides a training package dedicated to the use of 

the Software I-MACHNE to prepare the staff dedicated 
to the management of Purchasing, Maintenance and 
Safety. 
This package has the main objective to train the staff 
dedicated to perform specific daily activities, make linear 
and the joint work of several departments, to simplify the 
subsequent manual activities to achieve better efficiency 
and production.

• I-Pot control system with 
the PC touch screen and 21 
CFR PART 11 for control and 
supervision of the process, 
either automatic or manual.
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NAVIGATION MENU AND PREVIEWING DOCUMENTS

All technical documents contained in the application are organized by type. 
An interactive main menu, allows you to select the folder and see a preview of the 
documents.  A navigation menu will always give you the position where you are in the 
library. Just select the document from the main menu to view and browse it in preview 
(Picture 2 or 3). 

COPIES OF DOCUMENTS IN THE APPLICATION CAN BE EXTRACTED 

It is thus possible to distribute the material to the heads of various departments. 
Each to their own skills, can organize the permanence of the machine in of the machine in 
the Company (Picture 4).

INFORMATION SEARCH FUNCTIONS, SIMPLE AND INTUITIVE

Finding information has never been so easy. 
The application has a small search window with great potential: By inserting a word or 
a code you get all the instances available in the library, in each document, indicating the 
page and preview of the paragraph that contains the word (Picture 5 ). 
From the window display of the search result, it is possible, with a single click, to open the 
document directly to the page with the highlighted word searched. (Picture 6).

COLLABORATION FEATURES 

Thanks to collaboration tools, you can add notes and save your comments directly in the 
document, on the page in question: 
other users by re-opening the file, can take advantage of the extra features, information, 
warnings and procedures that others or yourself have reported over time and implemented 
(Picture 7). 
Knowledge management will allow you to train the new staff not forgetting the information, 
warnings inserted in the past by the more expert staff.
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Detail Display

WITH I-MACHINE YOUR MACHINE 
IS IN THREE DIMENSIONS

With the 3D model of the machine, Alci offers 
its customers not only the spare parts catalog, 
but a customizable and interactive tool.

The customer can search and request the 
necessary spare parts, prepare maintenance 
procedures, training to do their own 
maintenance staff and exploit the potential 
of collaboration tools, adding notes and 
comments. 
Viewing the 3D model of the machine allows a 
more rapid interpretation of the drawing, even 
to the less experienced. 
Just click on the detail and you immediately 
view the code, name, quantity. 
Thus, it becomes easy to hide parts of the 
machine, isolate a detail and zoom in for a 
more detailed view. 
When you select a detail, the code is 
immediately visible and the denomination, 
material and other technical data.
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DETAIL DISPLAY 

The search function works on all technical 
data that identify the detail: you can search all 
sensors or all the gaskets or maybe just those 
in silicone resulting in selection of the part 
directly from the search results window with 
zoom on the selected component
The “SparePartsRequest” opens the form of 
a RFP with PDF form: you may complete and 
save your enquiry and then send it to technical 
support (SEE PICTURE FOR THE ASSETS IN 
PDF FORM).

Search Window
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The tools that Alci offers to its customers allow 
the creation of split and transparencies to 
study the disassembly and maintenance and 
train personnel. 

The possibility to exploit the tools of 
collaboration allows the insertion of hyperlinks 
in notes and comments: links to web pages 
or documents on Company servers, such 
as isolation procedures, security, cleaning 
and decontamination (INSTRUMENT 
COLLABORATION). 

The Possibility to print the selected view 
allows the production of custom business 
procedures without the need to disassemble 
any part (SCREEN PRINTING).  

Print Screen

Section Collaboration Tool
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